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Abstract:

The most important objectives of this research were to measure the
effect of electronic customer relationship management in its dimensions
(customization, transaction security and privacy, multiple payment
methods, problem solving, and electronic feedback) on Achieving marketing
excellence of insurance companies in A.R.E , as well as to identify the effect
of company characteristics (type of activity and insurance method) on the
level of applying of electronic customer relationship management and

Achieving marketing excellence of insurance companies.

To achieve these objectives, the researchers conducted an online survey
of a sample of (174) individuals from customer relationship management
officials in insurance companies. Using the structural equation modeling
method, the researchers reached a set of results, the most important of
which are: There is a positive impact of electronic customer relationship
management on Achieving marketing excellence of insurance companies.
The multiple payment of methods is the most influential dimension on the
marketing excellence of insurance companies. There are also significance
differences between the levels of applying of electronic management of
customer relations according to the insurance method. The research
provides a set of recommendations that contribute to raising the level of

marketing excellence of insurance companies in A.R.E

Keywords: Electronic Customer Relationship Management, Marketing

Excellence, Customization, Insurance Companies
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