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Abstract:

This study aimed to identify the effectiveness of the pages of the
local administration units on the social network in addressing the
various issues of the localities, through the method of the media survey
in its twogoarts, analytical and field, which relied on the analysis of the
content of 4 pages of local administration units on the social network
Facebook, and the application On the number of 460 individuals from
the Egyptian audience who follow these pages. This is done by
identifying the extent to which the local administration units use social
networks and how to benefit from them in presenting their issues and
addressing these issues in their various ways, and what these issues are.
Measuring the extent of the Egyptian public's interaction with the issues
and topics raised on the pages of the local administration units, and the
extent of their interaction with the content of what is published on these
pages. And to identify the most important factors and elements that
would work to increase the effectiveness of the pages of the local
administration units on social networkin% sites, through the point of
view of the study sample. The study reached a set of results, the most
prominent of which are: On the local administration units' Facebook
pages. It was also found that the largest percentage of those exposed to
the pages of the local administration units on Facebook were males
compared to females. The study also revealed, with regard to followin
up the activities of the local administration units’ pages on the socia
network Facebook, that there were statistically significant differences
between the sample members at the level of the variables of age and
education, and that there were no significant differences regarding the
socio-economic level variable. With regard to the factors that help
activate the role of the local administration units’ pages on Facebook
from the point of view of the sample, the results showed that the most
prominent factors were two main factors, namely the speed of
responding to inquiries and complaints, and responding to the public.
The study concluded with a number of recommendations, the most
important of which is supporting the concept of technological culture
and benefiting from it in Developing the localities system structurally,
administratively and organizationally in order to meet the requirements
of the citizen and work to provide means of direct communication
between the government and the citizen.

Keywords: local administration units, e-government, local
administration, social networks, municipal issues.
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