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Abstract:

The research aimed to test the mediating role of organizational trust in the
relation between employee's perception of authentic Leadership style behavior and
creative work behavior, and the interactive, moderating role of creative self-
efficacy in the direct and indirect relations between the research variables by
applying on employees in service provision centers for mobile companies in Giza

Governorate through asample survey. A random sample of 366 items.

The results showed that there is a significant positive effect of the perception
of authentic Leadership style behavior on the creative behavior of employees, and
at the same time it is indirectly highly associated with creative behavior through
organizational trust Organizational trust positively affects the creative behavior of
employees, and the results showed that the creative self-efficacy of employees
moderates positive influence relationship the between organizational trust and
creative behavior, and also moderates the positive influence relationship between

authentic Leadership and creative behavior.

Keywords: Authentic Leadership, creative behavior Organizational trust,

Creative self-efficacy, and Services provision branches, Mobile Companies.
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