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Abstract:

The purpose of this study to identify the impact of the
dimensions of the Electronic Word of Mouth (Credibility of e-
word of mouth, The Quality of e- word of mouth, Quantity of e-
word of mouth, Positive e-word of mouth, Negative e- word of
mouth) on brand Image of mobile phones. This research seek to
find out how mobile phone companies exploit electronic word of
mouth and its positive impact in improving their brand image. It
has been relying on survey list to collect the primary data
necessary to test the research hypotheses for a sample of 384
respondents from mobile phone customers in Egypt. The data
was analyzed using Structural equation modeling (SEM) based
on Smart PLS V.4 program. The results showed that there is no
significant effect of the credibility of e-Word of mouth on the
brand image , The results indicated that there is no significant
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effect of the quantity of e-word of mouth on the brand image,
And the results showed that there is a significant effect of the
dimensions (quality of e-Word of mouth, positive electronic
word of mouth, and negative electronic word of mouth) on the
brand image . Based on the results of the research, a set of
recommendations were presented to mobile phones companies
that contribute to directing their relationship marketing strategy
to improve the e- word of mouth, and thus build brand equity for
mobile phones.

Key words: Electronic Word of Mouth , The Quality of e- word
of mouth, Quantity of e-word of mouth, Positive e-word of
mouth, Negative e- word of mouth, brand Image, mobile phone.
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