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for the writings of female learners of Arabic as a second
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Abstract

This study aimed to investigate the impact of ChatGPT
as a feedback tool in improving writing skills among
advanced-level learners of Arabic as a second language. To
achieve this goal, the study adopted a descriptive-analytical
approach and randomly selected 12 female students learning
Arabic at a government institution in Riyadh. Two
assessment forms were prepared to evaluate the learners’

writing skills: one for essays and the other for formal emails.

After implementing the study procedures, there was a
significant improvement in the learners’ skills in all areas,
including idea organization, language and style, and text
construction, in their post-performance when writing essays
and formal emails. This indicates that the learners benefited
from receiving feedback from ChatGPT in improving their

writing of essays and formal emails in general.

The study demonstrated statistically significant
differences at the significance level %(150.05) between the
average pre- and post-performance of the study sample in
writing essays and formal emails, favoring the post-
performance. The research concluded with important
recommendations, most notably training teachers who are
teaching Arabic as a second language and learners on how
to effectivelty use ChatGPT to improve writing skills, and the
necessity of diversifying and developing feedback methods
in second language classrooms to align with contemporary
technological changes. The researcher suggests conducting
further future research on the impact of ChatGPT on
developing other skills such as reading and speaking among

learners of Arabic as a second language.

Keywords:  Writing, Artificial Intelligence, Arabic
Language, second language, Chat GPT, advanced level...
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