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Abstract:

The research tested role of organizational prosperity in achieving
institutional excellence by applying it to workers in Kuwaiti
telecommunications companies. The data was collected through a sample
of 348 workers in telecommunications companies in Kuwait. The study
founded that there is a statistically significant positive correlation between
the dimensions of organizational prosperity (innovation, intellectual
capital, organizational agility) and the dimensions of institutional
excellence (excellence in leadership, excellence in service, excellence in
strategy, human excellence). The study also found that there is a
statistically significant positive effect of the dimensions of organizational
prosperity (innovation, intellectual capital, organizational agility) on the
dimensions of institutional excellence. The study also found that there are
no statistically significant differences between the opinions of workers in
Kuwaiti telecom companies towards organizational prosperity according
to gender, age, marital status, income, and job level according to gender,
age, income, and job level, while there are statistically significant
differences towards institutional excellence according to social status. The
study presented to the telecommunications companies many
recommendations that contribute to achieving organizational prosperity
and institutional excellence. It also presented some recommendations for
future studies.
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