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Abstract

This research aims to stand on the dimensions of celebrity credibility.
The research also aims to identify the dimensions of brand awareness and the
impact of using customer relationship management as a mediating variable on
the relationship between celebrity credibility and enhancing brand awareness.
The researchers relied on the field study method to collect and analyze the
primary data collected. from the research sample.

The research reached a set of results, the most important of which is the
presence of a direct and significant impact of the credibility of celebrities on
customer relationship management, and it was found that the credibility of
celebrities can explain the change that occurs in customer relationship
management by 34%, and the results indicated that there is a direct and
significant impact of customer relationship management on enhancing
awareness brand, as it was found that there is a direct and significant effect of
celebrity credibility on enhancing brand awareness, It was also found that there
is a significant effect of the credibility of celebrities on enhancing brand
awareness through the mediation of customer relationship management.

The researchers reached a set of recommendations, the most important of which
is that companies clearly define their goal and target audience before embarking
on any advertising campaign in which they use celebrities, choose celebrities
who enjoy popularity and public confidence and are consistent with brand
values, and that relationships with customers be strengthened permanently,
through By providing high quality services, paying attention to their
requirements and inquiries, and listening to their opinions.

Keywords: celebrity credibility - brand awareness - customer relationship
management.
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