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Activate the application of E-governance in

University Education institutions in the light of
Benefiting from India's experience

Prepared by
Dr. Ahmed Ibrahim Selmy Arnaout
associate professor of Comparative Education and Educational
Administration
Faculty of Education —Arish University

The Research abstract

Universities are constantly seeking to integrate technology into
their administrative practices which computerized change of university
education institutions has become an urgent requirement which was
conjuncted with low enrolment ratios, high functional costs and
changing educational requirements. Hence, it has become necessary to
set up a system which includes tools for its implementation and a
requirement to provide the necessary conditions for carrying out
educational and administrative activities which based on Information
and Communications Technology (ICT).

Thus, Electornic Governance (E- Governance) is a starting point to
help the Department overcome time and space constraints and work to
provide accurate and dedicated public services. The need for E-
Governance has increased in all sectors which including education,
health care, agriculture, transport and other smart ecosystems recently.
Among these fields, university education is the most difficult field due
to training programmes diversity and its duration which is reflected on
increasing the interest in university governance recently. It's used to
improve overall quality and excellence in university performance
which considered the reference and basis of university administration.

Globally, many international organizations and bodies have made
persistent efforts to formulate models, frameworks and standards on
which any institution can build its E- Governance models such as:
United States of America, United Kingdom, Australia, Republic of
Korea, etc.
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Thus, advocating for the application of E- Governance in Egyptian
universities has become a strategic choice which was icluding several
justifications such as: keeping pace with technological development,
disseminating knowledge of ICT, qualifying ICT management,
increasing the efficiency of workers' performance, shortening
administrative procedures, increasing the accuracy of data exchange
and storage, increasing productivity and reducing performance cost.

The research used the comparative approach which considered the
most appropriate method and the most indicative of comparative
education in studying research problems. At the end, the research has
set some of proposed procedures that would activate the application of
E- Governance in Egyptian university education institutions in the light
of benefiting from India's experience in accordance with the Egyptian
society nature.

Keywords: E-governance, University Education, Comparative
Study, India, Egypt.
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