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Abstract

The study aimed at examining the reality of resistance to
organizational change in light of the application of the e-fingerprint at
inclusive schools in public education in the State of Kuwait. Data for
this descriptive study was collected by means of a questionnaire that
was administered to a sample consisting of 375 teaching staff in
inclusive schools in the State of Kuwait. The results showed that the
participants had an average level of resistance to organizational change
as a whole degree, as well as for the four dimensions related to
organizational and administrative factors, personal and social factors,
coordination and technical factors, and financial factors. It was also
found that there was a significant effect of the sex variable in the field
of financial factors towards females, and job title in favor of
department heads, while no significant effect was found for the
academic qualification variable. The study concluded with a set of
recommendations, including organizing educational workshops for
teachers on the importance of organizational change and the fingerprint
system, preparing a clear job description to enhance teachers' sense of
job security and guarantee their rights in the face of any administrative
violations, and enhancing an institutional culture that supports change
by involving all stakeholders in the decision-making process, which
ensures unification of visions and achieving common goals efficiently
and effectively.

Keywords: Resistance to organizational change- E-fingerprint-
Inclusive schools- Public education- the State of Kuwait
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