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Abstract

The research tried to develop a number of proposed mechanisms
for the development of soft skills to develop the performance of faculty
members at the Faculty of Education Fayoum University , The
research used the descriptive method, for its suitability to describe the
theoretical framework and the conduct of the research procedures, and
within the framework of which the case study method was used, by
presenting the theoretical framework of the soft skills of university
faculty members in the contemporary educational literature,
monitoring the reality of the performance of faculty members in terms
of tasks and responsibilities, and the reality of the availability of soft
skills statistically significant among the average scores for those There
are no significant differences in the average availability of soft skills
among faculty members from the point of view of students from the
literary and scientific divisions, although there are significant
differences between the grade averages according to the study group in
favor of the higher teams, while the approval of the sample of students
on the availability of soft skills among faculty members at the Faculty
of education in Fayoum came with a ( large to medium) degree in all
six dimensions ( effective communication - teamwork-adaptation and
flexibility-inspiration and motivation-creativity and innovation- The
research came up with a proposed list of soft skills required to be
available to faculty members at the Faculty of Education, Fayoum
university.it was taken into account that they correspond to the
requirements of the Twenty-First Century of skills in the fields of
critical learning and creativity, Digital Culture, and professional and
life skills. proposed mechanisms were developed based on the results
of the theoretical framework and the reality of the tasks and
responsibilities of faculty members, and the results of the student
opinion poll and the interview of faculty members regarding the
available and should be available soft skills among faculty members at
the Faculty of Education, Fayoum University.

Keywords: Soft skills- Performance development- Faculty
performance- Case study
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*. The mean difference is significant at the 0.05 level.
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