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ABSTRACT

This study aimed to identify the role of risk management through virtual care on the quality of health
outcomes in a virtual health hospital in the Kingdom of Saudi Arabia, in order to achieve the objectives of
the study, the researchers used the descriptive analytical approach. the study community was determined
from the workers in the virtual health hospital. The study relied on an available sample of (159) employees
and health practitioners in the hospital. The study also used the questionnaire to collect data, the results
showed that the role of risk management in virtual care through the dimensions (document and informa-
tion risks - organizational reputation risks - organizational culture risks - human resources risks) on the

quality of health outcomes in the virtual Seha Hospital was very large.

The study showed that there is a statistically significant effect of the role of risk management in virtual
care through the dimensions (document and information risks - organizational culture risks - human re-
sources risks) on the quality of health outcomes in the virtual Seha Hospital at a significance level of (0.05),
there is also no statistically significant effect of the role of risk management in virtual care through the di-
mension (organizational reputation risks) on the quality of health outcomes in the virtual health hospital at
asignificance level of (0.05), based on the results of the study, the study recommended working on paying
attention to the administrative control in the hospital to receive and investigate complaints, which achieves
a sense of security among patients and improves the quality of health outcomes.

The study recommended the necessity of providing permanent readiness in the hospital and designat-
ing a department specialized in answering patients’ inquiries in order to improve the quality of health out-
comes as one of the mostimportantroles, the researcher recommended the necessity of benefiting from the
experiences of advanced countries with regard to risk management, its responsibilities, and ways to achieve
quality in hospital outcomes, and working to develop a culture of quality concepts and risk management
among hospital workers by subjecting them to training courses on the objectives and responsibilities of risk
management and on ways to achieve quality health outcomes in the hospital.

Keywords: Risk Management, Virtual Care-Quality, Quality of Health Outcomes, Virtual Health Hospital.
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