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A user-oriented chatbot-based e-learning environment for developing

web design skills

Abstract:
This research sought to identify the impact of an e-learning environment

based on Chat Bot (user-oriented) in the development of web design
skills. To achieve this, the researcher selected an experimental sample of
(30) educational technology students studying in an e-learning
environment based on chat bot (user-oriented), in order to develop the
cognitive and performance aspects of educational technology and
computer science students at the Faculty of Quality Education, because
there is a weakness and deficiency among students in these skills, and the
researcher used a set of tools: An achievement test to measure the
cognitive aspects of these skills, an observation card to measure the
performance aspects, and a product quality evaluation card produced by
the research sample students, and the research included the following

hypotheses :

1. There is no statistically significant difference at the level of (<0.05)
between the average scores of the experimental group students of the
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chatbot (user-oriented) in the pre and post applications of the
cognitive achievement test in favor of the post application.

2. There is no statistically significant difference at the (<0.05) level
between the mean scores of the students of the two experimental
groups in the pre and post applications of the skill performance
observation card related to educational web design skills in favor of
the post application.

3. There is no correlation between the scores of the students of the
experimental group of the chatbot (user-oriented) on the cognitive
achievement test and the skill performance observation card associated
with the web design course.

Key Words : E-learning environment, Chat Bot, Web Design
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