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Abstract
Job satisfaction and its role in raising the Job

performance of the civil defense field workers in Jeddah
This study aimed to identify the degree of workers job satisfaction
and the factors influencing it, also aimed to identify the role of job
satisfaction in raising the Job performance of the civil defense field
workers in Jeddah.

The study was based on descriptive analytical method because it
best suited to the nature of the problem, the study sample consisted
of 84 members of the civil defense field workers were selected by
Statistics random sampling.

The study found a number of results, the most important was that
each of the (formal and informal relationships and incentives, work
environment) affect the degree of satisfaction felt by the individuals
about their work, and this satisfaction depends on the amount of
benefits realized by the individual from those factors. Also it found
that there is a statistically significant effect of job satisfaction on the
level of Job performance.

The study recommended a set of recommendations , the most
important was: there is a need for attention to keep the level of
informal relations within the high level. Being careful not to
deterioration its level, because of its impact on the level of job
satisfaction and job performance of employees according to results
of the analysis.
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