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Abstract

This study sought to identify the use of digital platforms for recommendation
engines supported by artificial intelligence and their relationship to users'
purchasing decisions, reveal the rate of users' use of digital platforms and
websites, monitor the purpose of users' use of digital platforms, monitor the rate of
exposure of respondents to recommendation engines supported by artificial
intelligence through digital platforms, identify users' reliance on the concept of
product recommendations that work through machine learning for goods and
services in which they use suggestions on digital platforms, and reveal the factors
that affect users' purchasing decisions by conducting a field study on a sample of
(400) users, relying on the questionnaire tool. The study concluded with a set of
results represented in the following: Entertainment topped the list of the purpose
of the respondents' use - the study sample - of digital platforms. Regarding the
extent to which respondents rely on digital platforms to purchase goods and
services, the results indicated that they sometimes rely on them due to their access
to these platforms at different intervals. Regarding the extent to which respondents
prefer to rely on the suggestions provided by the digital platform for goods or
services similar to products and services The results indicated that they sometimes
prefer to use them if they do not find what they are looking for in the basic search
process. The results of the study revealed a statistically significant correlation
between the reasons for their preference to rely on goods and services that have
digital platforms, and their use of recommended products. The results of the study
showed a statistically significant correlation between the goods and services in
which they use suggestions on digital platforms, and the extent to which the
purchase process through "suggestions™ contributes to satisfying the needs and
desires of the respondents.

Keywords: Artificial intelligence - Machine learning - Product
recommendation systems - Purchasing decision.
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