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Abstract:

The concept of the consumer is somewhat ambiguous in the
circles of jurisprudence and the judiciary. Some of them adopted
the broad concept of the term consumer, to include the largest
possible segment of society members, which is: every natural or
legal person who obtains goods or services for purposes not
directly related to practicing his industrial, commercial, craft or
agricultural activity. The scope of this expansion has been
extended by some jurisprudence to include within the personal
scope of the consumption process, the natural or legal person who
obtains goods and services to serve his professional activity, but
this approach has been met with criticism, because it contradicts
the philosophy and wisdom on which consumer protection
legislation is based, and it also replaces the consumer law with
civil law, in a manner that contradicts the requirements of the
legislation. As for the other trend in jurisprudence and the
judiciary, it saw the necessity of limiting the concept of the
consumer to a specific and specific group of society members, so
this concept does not extend to the legal person, but is limited to
the natural person and no one else, as long as this person obtained
the goods or services to serve his personal or family service
without professional, whether or not it is directly related to his
professional activity. The French legislator removed the long-
standing jurisprudential and judicial dispute over the concept of the
consumer, by issuing the amendment to Law No. (364) of 2024,
issued on April 22, 2024, which became effective as of the
beginning of May 1, 2024, where the introductory article thereof
((1/E) stipulated that the consumer is: "A natural person, with the
exception of a merchant who obtains a commodity or service for
the purposes of his trade." The Egyptian legislator followed suit
when he defined in Article (1/1) of the Egyptian Consumer
Protection Law No. (181) of 2018, the consumer as: "Any natural
or legal person to whom a product is provided to satisfy his non-
professional, non-craft or non-commercial needs, or with whom a
transaction or contract is made in this regard." As for the criterion
separating the concept of the consumer from the non-consumer,
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which was adopted by both the French and Egyptian legislators, it
is the criterion of the direct connection between the concluded
contract and the profession, so whenever there is a direct
connection between them, the person is removed from the personal
scope of the consumption process.
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