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ABSTRACT

Thestudy aimed to identify the role of electronicadministration inimproving the quality of public services
for students and employees of King Abdulaziz University, to identify the reality of electronic administration
inimproving public services “and electronic applications on the website of the Admissions Department” from
the point of view of the study sample, to identify the extent of application of electronic administration in the
process Educational and “academic services” at King Abdulaziz University from the point of view of the study
sample, identifying the extent of application of electronic management in the educational process “electronic
systems” at King Abdulaziz University from the point of view of students and employees of King Abdulaziz
University, identifying the level of quality of public services for students And employees of King Abdulaziz
University, The study used the descriptive analytical approach. The study population consisted of students
and employees of King Abdulaziz University. The sample size was (300) individuals. The researcher used the
questionnaire as a tool for the study.

Among the most important results of the study: The reality of electronic applications in electronic
administration contributes to improving public services at King Abdulaziz University. Dear, among the
most important of these services: electronic applications contribute to accessing electronic services easily.
The application of electronic services in electronic administration contributes to improving the educational
process at King Abdulaziz University, and among the most important of these services is the ease of access
to academic services through electronic applications. Electronic systems in electronic management in the ed-
ucational process at King Abdulaziz University, there are statistically significant differences at the level of
(a=0.05) between the reality of electronic administration in improving electronic services and applications.
There are statistically significant differences at the level of (a=0.05) between the level of improving the qual-
ity of public services for the study sample at King Abdulaziz University, and the researcher concluded that A
group of recommendations, the most important of which are: the need for King Abdulaziz University to de-
velop its programs offered to students using modern technology on an ongoing basis, paying attention to ed-
ucational systems, educational technology and technological standards, and developing high-quality projects
to bring about a shift towards achieving quality in the educational process. Raising the efficiency and capacity
of the technical staff supporting the university’s electronic management programs for educational services
to continue providing electronic services to improve the quality of services, providing and modernizing the
university’s admission management infrastructure of laboratories, technical devices, and operating efficiency
to improve the quality of educational services.

Keywords: Electronic Administration, Improving the Quality of Services, Academic Services, Electronic
Services A pp/ica tions.
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