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Abstract:

The current study seeks to achieve a main objective, which is to practice
professional intervention in the way of organizing society to develop the digital
skills of NCS employees to develop their professional performance. This main
objective emerges from this main objective, namely: developing the digital
operation skill of employees in NGOs to develop their professional
performance, developing the digital marketing skills of NCS employees to
develop their professional performance, developing the digital creativity skill
of NCS employees to develop their professional performance to develop their
professional performance. This study belongs to the research pattern of
estimating the return of professional intervention and aims to measure the
effect of an independent variable on a dependent variable, where it identifies
the independent variable in the professional intervention program in the way of
organizing society and in influencing a dependent variable, which is the
development of digital skills of employees of civil associations to develop their
professional performance. The study reached the validity of the main
assumption of the study, which means that "there are statistically significant
differences between the average scores of tribal and post-scales by using
professional intervention in the method of organizing society to develop the
digital skills of employees of civil associations to develop their professional
performance. The study also reached the validity of the sub-assumptions of the
study in favor of the dimensional application using the professional
intervention method of organizing society to develop digital skills for the
following indicators: digital operation skill, digital marketing skill, and digital
creativity skill. The results of the study also made it clear that the professional
intervention program for the method of organizing society led to the
development of digital skills of employees of civil associations to develop their
professional performance in their various variables, which indicates the success
of the professional intervention program in achieving its objectives, In light of
the theoretical and applied content of the program and through the use of
experts and specialists in the implementation of the program.

Keywords: Professional Intervention — NGOs — Digital Skills
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