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The role of artificial intelligence in developing university education
A field study
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Abstract:

The research aims to identify the importance of employing artificial
intelligence in developing university education, monitoring the challenges
of applying artificial intelligence in developing university education, and
trying to develop a vision for the future of artificial intelligence applications
in the university. To achieve the research objectives, the descriptive
approach was used, and the questionnaire tool was applied to a sample
of (40) faculty members at the Faculty of Computers and Information at
Mansoura University. The results showed the impact of artificial
intelligence in developing university education, as it helps improve
scientific research in universities, improve the quality of university
education, and customize education according to the needs of each
student. It can also be more accurate and objective than traditional
methods. As for the challenges of applying artificial intelligence in
university education, the results revealed concerns related to privacy and
data security, lack of technical skills among professors and students, lack
of funding, and resistance to change by educational institutions. The
research came out with several proposals, the most important of which
are: updating curricula to include skills in dealing with artificial intelligence
technologies, updating Internet networks and computing systems in
universities, organizing workshops and training courses for professors on
the use of artificial intelligence technologies, and encouraging professors
to integrate artificial intelligence into their curricula.
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