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The role of brand creation with customer
participation in improving the marketing
performance of Kuwaiti companies working in the
field of information technology
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Abstract

The aim of the research is to know the role of creating the label with the
client's participation in improving the marketing performance of Kuwaiti
companies working in the field of information technology. Through the
achievement of the following sub-objectives: to indicate the level of perceptions
of the sample study individuals of the level of marketing performance in IT
companies in Kuwait. Recognize the perceptions of the sample study
individuals of the level of creation of the mark with the client's participation in
IT companies in Kuwait. Knowledge of the relationship between the
dimensions of creating the mark with the client's participation and the
marketing performance in IT companies in Kuwait. The objective of the study
is achieved through the use of the descriptive curriculum and the analytical
approach based on perception and analysis. The research community consists of
Kuwait's many IT companies operating in Kuwait. 106 Companies, according
to the website and accordingly, the research sample was the whole community
for the small size of society and the method of comprehensive survey. The
questionnaires were distributed to the inspection unit consisting of senior and
central managers, marketing managers, customer service managers, and
employees in the marketing and technical and administrative departments of
these companies and numbering approximately 350 workers. The researcher
concludes that there is a positive and statistically significant correlation
between the creation of the label with the participation of the customer and the
improvement of the marketing performance of employees of IT companies in
the State of Kuwait, with 95% confidence. " This result is consistent with the
outcome of the (Al-Rabaie, et al., 2014) study, which showed a common impact
of customer knowledge management in the development of new services and
marketing performance in its three dimensions (profitability, market share
growth rate, and customer retention). There is a positive and statistically
significant impact of marketing intelligence on the creation of the label with the
participation of the customer in the IT companies in Kuwait, with a 95%
confidence. This result is consistent with the result of the study (Faisal, Munir,
2018) whose results indicate a role for the marketing intelligence system in
developing the enterprise's competitiveness through quality dimension . There
is a positive statistically significant impact of creating the mark with the
participation of the customer on improving the marketing performance of
employees of IT companies in the State of Kuwait, with 95% confidence. " This
result is consistent with the result of the study (Cassandra et al., 2018) which
concluded that creating the mark with the participation of the customer has
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positive effects on the perception of the value of the brand that has special
connotations in the consumer's mind. There is a positive and statistically
significant impact to create the label by engaging the client as an intermediary
variable in the relationship between marketing intelligence and improving
marketing performance according to the views of employees of IT companies in
the State of Kuwait with 95% confidence. There are no statistically significant
differences between the views of Kuwait's IT companies regarding marketing
intelligence according to type, scientific qualification, career level and years of
experience, with 95% confidence. Motivate efforts to build interactive
relationships with customers, establish personal relationships and achieve value
for them by gaining their satisfaction achieved by increasing awareness of the
actual benefits at a higher level than expected. Work to determine the target
market size by applying the market intelligence system on customers' needs and
tastes, which contributes to improved marketing performance. Work to provide
material and moral support by senior corporate departments to use the
marketing intelligence system in making marketing decisions and designing
appropriate marketing strategies. The research companies formulate the
appropriate marketing strategy with a marketing mix suited to the target market
because of the importance of marketing strategy in improving marketing
performance.

Keywords : brand creation with customer participation , the marketing
performance
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