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Abstract

The study aimed to evaluate the role of palliative care in improving
beneficiaries' satisfaction in the government health sector: an applied study.
The study sample consisted of (263) beneficiaries from the health sector
represented by (Qassim National Hospital). The study tools were a
questionnaire form to identify the evaluation of the role of palliative care in
improving beneficiaries' satisfaction in the government health sector. The
study results showed that palliative care is available in improving
beneficiaries' satisfaction in the government health sector, with a confidence
level of (95%). There is also a statistically significant effect of palliative care
in improving beneficiaries' satisfaction in the government health sector, with
a confidence level of (95%). There 1s also a statistically significant effect of
the appropriate assessment of the beneficiary's condition in improving
beneficiaries' satisfaction in the government health sector, with a confidence
level of (95%). There is also a statistically significant effect of the appropriate
treatment plan in improving beneficiaries' satisfaction in the government
health sector, with a confidence level of (95%). There is also a statistically
significant effect of continuous follow-up in improving beneficiaries'
satisfaction in the government health sector, with a confidence level of (95%).
The study recommended The need to enhance training and development
programs for workers in the government health sector to enable them to
provide integrated and effective palliative care that contributes to improving
beneficiary satisfaction, as well as developing clear strategies to enhance
continuous follow-up of beneficiaries after providing health services,
including the use of digital transformation technologies to facilitate
communication and follow-up of health status.
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