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The aim of thiz research is to identify the relationship between the
quality of work life and job involvement and the organizational citizenship
behavior, a3 well as to idestify the rclationship between  occupational
ashaorption and the organizational citizenship behavior among doctors working
in povernment hospitals in Sharkis governorate, as well as the level of quality
of work life, The questionnaire was used as a research 1oo] 10 explore the views
of the research community (2013 physicians). The study community consists of
doctors (general and specialist) in the governmental hospitals in question. Form
distributed 1o a sample of (343 doctors) in hospitals in question. The resulls of
the study showed 8 sirong positive correlation between the quality of the work
life and both the job involvement and organizational citizenship behavior of
doctors working in government hospitals, while the high degree of job
mvabvement and the organizational citizénship behavior showed a decrease in
the quality of life. The study also presented 2 number of recommendations, the
mast imporiant of which is the work to conduet o comprebensive review of the
quality of work life poficies and to modily them, enhance and develop the job
invalvement of doctors in public lwspitaks and increase the level of awareness
of the mmporiance of the organiztional citizenship behavior to doctors and its
positive results for the patient in particular and the hospital in general.
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