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The study aims to identify the role of review
platforms in enhancing the digital reputation of hotels
in Egypt, as well as providing recommendations that
would manage a good reputation for hotels through
these platforms. The researcher relied on the
descriptive analytical approach and used the
questionnaire and indepth interviews as tools for the
study. The results revealed the importance of review
platforms in effectively communicating with
customers and enhancing the reputation of hotels in
Egypt. The study explained that the emergence of
platforms such as TripAdvisor and Yelp has created
influence in the way travelers make their decisions
regarding choosing accommodations. The study
concluded that Egyptian hotels are seeking to enhance
their digital presence. Through platforms for
expressing opinion and evaluation and managing its
digital reputation in a good way. The study
recommended the need to allocate an appropriate
budget for digital media platforms to allow for
activities and digital presence on various opinion and
evaluation platforms to reflect on the hotel’s
reputation, and good training for the work team
concerned with following up and launching digital
reputation management in hotels.
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