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Abstract:

The research aims to: The impact of artificial intelligence on political communication, monitor the role of
artificial intelligence in supporting democracy, and reveal the challenges of artificial intelligence in achieving
political communication and democracy. In order to achieve these goals, the research relied on the descriptive
analytical approach, and a questionnaire was used. It was applied to a sample of 384 faculty members at
Mansoura and Damietta Universities. The results showed that artificial intelligence can help improve the quality
of political communication. These benefits include facilitating communication and dialogue between politicians
and citizens, providing more accurate and objective information, and analyzing public opinion and political
trends. The results also indicated the role of artificial intelligence in strengthening democracy by enhancing civil
rights, revealing any violations or abuses of human rights, and developing artificial intelligence systems that aim
to strengthen democracy. The results also showed the challenges of artificial intelligence in achieving political
communication and democracy, including: inequality in access to technology among different groups, excessive
reliance on technology may lead to weakening direct interaction in the political process, collecting and using
personal data of voters raises concerns about privacy, and the possibility of exploiting artificial intelligence to
influence voters unethically. The study suggested the need to create follow-up platforms Interactive to showcase
the performance of elected officials and electoral promises, and create smart platforms for political dialogue that

facilitate interaction between citizens and decision-makers.
Keywords: Artificial intelligence, political communication, democracy.
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intelligence capability: A theoretical framework for business value." Business Information

Systems Workshops: BIS 2019 International Workshops, Seville, Spain, June 26-28, 2019,

Revised Papers 22. Springer International Publishing, 2019.
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