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Abstract:

This study sought to highlight the role which the smart applications used in hotels management play in
boosting tourism industry in the city of Abha. Moreover, the study aimed at identifying the smart applications
used in hotels management, the motives behind using them, their positive impact, and hotels’ occupancy rate
after introducing these smart applications. The study adopted the descriptive survey approach as well as the
analytical approach. Furthermore, a questionnaire was developed as a study tool to achieve the objectives of the
study. The study concluded that “Booking App” is one of the most important smart applications which are used
in hotels management and which help boost Abha’s tourism industry with a rate of (25.4%); followed by
“Almosafer App” with a rate of (20.67%); which was followed by “Almatar Application” with a rate of (19.47%).
The members of study’s population agreed about the motives which drove hotel managers to use smart
applications, with an average of (2.88 out of 3), since the motives: (ease of access, saving time, and getting the
work done) and (keeping pace with rapid technological development in the field of travel and reservations
applications) ranked first in terms of their approval with an average of (2.94 out of 3). In addition, the members
of the study’s population agreed on the positive impact using smart applications by hotel managers for boosting
tourism, with an average of (2.82 out of 3), which indicates that there is a “strong positive impact”. The study
found that (ease and speed of receiving hotel-related services) ranked first, indicating that this aspect has a strong
impact, with an average of (2.94 out of 3). Finally, 477 of the hotels reported that their occupancy rates are
below average, while more than half of study’s population (537) had occupancy rates that ranged between
average and above average.

Keywords: Tourism - Tourism Geography - Smart Applications - Hotels - Abha City.
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