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Digital Public Relations Strategies in Crisis Management in Government Institutions
And their Role in Reputation Management among University Youth

The study aimed to identify digital public relations strategies in crisis management in government institutions and their role in reputation
management among university youth. The study belongs to descriptive studies, relied on the media survey approach, and was applied to a sample
of 400 individuals of male and female students at the following Egyptian public and private universities (Ain Shams- Al-Azhar- Menoufia- Egypt
for Science and Technology). The study reached a number of results, the most important of which are: The high rate of respondents browsing the
institutions’ pages and websites; "Always" came in first place with a rate of 65.75%, followed by "Sometimes" with a rate of 31.25%, while
"Rarely" came in third and last place with a rate of 3.0%, The results showed that Facebook topped the sites on which the respondents in the study
sample preferred to follow news and events related to government institutions, at a rate of 93.0%, The Ministry of Communications and
Information Technology came at the forefront of the government institutions that the study sample respondents preferred to follow, and in second
place was the Ministry of Higher Education and Scientific Research, The results indicate that respondents interacted with publications on the
pages of government institutions on the social networking site Facebook, at a rate of 49.7%, The Ministry of Higher Education and Scientific
Research came at the forefront of the government institutions that the study sample respondents were keen to follow through the social
networking site Facebook, and in second place was the Ministry of Health and Population, and The evaluation of the reputation of government
institutions through their official websites and pages on social networking sites came from the point of view of the study sample. We find that
"good" came in first place with a percentage of 52.75%, followed in second place by "excellent" with a percentage of 52.75%. 43.75%, while "bad"

came in third and last place with a rate of 3.5%.
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