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Abstract:

Education is essential for the transmission of knowledge across
generations and for sustainable development, and with the
emergence of the Corona virus, governments were forced to close
schools and resort to distance learning. Since the role of the teacher
is essential for the success of education, this work aimed to study the
real role of middle school teachers in enhancing the quality of
distance learning through virtual classrooms. This study used mixed
methods with an interpretive sequential approach. To collect
quantitative data, a questionnaire was designed and answered by 356
middle school teachers in Makkah Al-Mukarramah. Qualitative data
was recorded through personal interviews with 10 middle school
teachers. The results showed that middle school teachers performed
their roles well by using appropriate teaching practices and multiple
assessment methods during the pandemic. Moreover, the study
reported that unstable internet connection, technical problems,
family problems, and interference were among the most prominent
obstacles faced by teachers. In addition, the prominent suggestions
for improving distance learning provided by teachers were:
supporting distance learning with a type of face-to-face learning,
linking educational systems to virtual platforms, including automatic
attendance recording, and including technical support to solve
technical problems. The study also pointed out the need to solve
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internet connection problems and recommended the frequent use of
gaming strategies in the educational process. Finally, the study
suggested continuing to develop virtual classrooms and adding new
interactive components to increase student engagement during
classes.

Keywords: Quality of distance learning, virtual classes, teacher role,
obstacles
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