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Developing Human Resources in Egyptian Universities is an Introduction to
Improving the Quality of Services Considering the Digital Environment

Abstract

The aim of the research is to determine the relationship between the
dimensions of the development of administrative workers and the quality of
university service considering the digital environment. To achieve this goal,
the researcher wrote a theoretical framework from Arabic and foreign
literature on human resource development. Administrators in some
Egyptian universities collected 100 questionnaires, and they were subjected
to statistical methods, using the SPSS program. digital. However, the
university services sector is still significantly lagging in efforts towards
applying quality and excellence in providing its services, improving its
image to its local users and society, as it seeks to advance in the global
ranking of universities, and the fact that training and development of
employees is a pivotal entry point to achieving quality in all its dimensions,
and as one of the determinants of competitive advantage. In the age of the
digital economy.

Keywords: human resources development - quality of services — digitization
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