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Abstract:

The study aimed to test the impact of electronic banking
services on commercial banks operational risks. A field study was
conducted on employees of Egyptian commercial banks in Menoufia
Governorate during 2024. (330) questionnaires were obtained out of
(350) distributed. The study results were, the statistically significant
differences regarding the dimensions of electronic banking services
according to demographic variables (job - educational qualification -
years of experience), the statistically significant differences regarding
the operational risks of commercial banks according to demographic
variables (job - educational qualification - years of experience), and
negative correlation between electronic banking services and the
operational risks of commercial banks in general. The results also
indicated a significant impact of electronic banking services
dimensions on commercial banks operational risks.

Keywords: Electronic banking services - operational risks
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