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Abstract:

In this study, the researcher tested the modifying role of demographic
factors in the relationship between the determinants of financial inclusion
(determinants of the state - determinants of the bank - determinants of the client)
and the dimensions of financial inclusion (access - penetration - usage - quality),
This is applied to citizens of the Central Delta governorates in the Arab Republic
of Egypt (Menoufia - Gharbia - Kafr El-Sheikh - Dakahlia - Damietta). A
proposed model was designed for the study, In order to be used to test the
relationship between the research variables, the survey list was designed and
directed to citizens of the Central Delta governorates who have a bank account
in any government bank. The sample size reached (384) individuals, and the
response rate reached 95.8%.The results of the statistical analysis showed that,
there is a significant effect of the determinants of financial inclusion on the
dimensions of financial inclusion, and a significant effect of demographic factors
on the dimensions of financial inclusion. Finally, The results showed that
demographic factors partially modify the relationship between the determinants
of financial inclusion and the dimensions of financial inclusion.

Key words: Diminsions of financial inclusion—Determinants of financial
inclusion-Demographic factors.
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