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The Mediating Role of Consumer Xenocentrism between Word
of Mouth (WOM) and Purchase Intention: An applied study on

customers of Readymade Garments

The aim of this research is to study the mediating role of consumer Xenocentrism
in the relationship between the WOM and Purchase Intention. It also seeks to
find out a number of other objectives, such as determining the effect of the WOM
on the purchase intention, and also identifying the effect of the WOM on the
Consumer Xenocentrism, as well as knowing the effect of Consumer
Xenocentrism on the Purchase intention, and to achieve the objectives of the
research, a set of hypotheses was formulated, and to verify these hypotheses, the
researchers relied on the analysis of the structural equation model, where the
researchers relied on the statistical analysis program for social sciences (SPSS
27) and(AMOS 25) to analyze the data and test the validity of the hypotheses.
The results of the statistical analysis showed a group of results, the most
important of which is that there is a statistically significant effect of WOM on the
purchase intention, and there is a statistically significant effect of the WOM on
the Consumer Xenocentrism. The research finds that there is a statistically
significant effect Consumer Xenocentrism on the purchase intention except
dimension of domestic rejection. Finally, the research found a mediating role for
Consumer Xenocentrism between the WOM and purchase intention.

Key words: Consumer Xenocentrism, Word of Mouth (WOM), Purchase
Intention
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