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The Mediating Role of Organizational Intelligence in the Relationship Between
Organizational Immunity Systems and Organizational Health

An Applied Study on Private Universities in the Arab Republic of Egypt
Abstract:

The purpose of this research is to study the mediating role of organizational
intelligence in the relationship between organizational Immunity systems and organizational
health. The study was applied to a sample of (333) faculty members, their assistants, and

administrative workers in private universities in the Arab Republic of Egypt

The research results showed that there is a positive correlation with moderate
statistical significance between organizational immunity systems and organizational health.
It became clear that the dimensions of organizational immunity systems that most explain the
difference in the level of organizational health are organizational learning, followed by
organizational memory, and finally organizational genes. The research results also showed
that there is a positive correlation with statistical significance between organizational
immunity systems and organizational intelligence. It also became clear that the dimensions
of organizational immunity systems that most explain the difference in the level of
organizational intelligence are organizational genes, followed by organizational learning, and
finally organizational memory. The research results also showed that there is a positive
correlation with statistical significance between the dimensions of organizational intelligence
and organizational health. It also became clear that the dimensions of organizational
intelligence that most explain the difference in the level of organizational health are strategic
vision, followed by knowledge dissemination, followed by performance pressure, followed
by compatibility and conformity, followed by the desire for change, followed by giving, and
finally the common destiny. Finally, the research results showed that organizational
intelligence has a partially positive mediating effect on the relationship between
organizational immunity systems and organizational health in the Egyptian private

universities under application.

The study recommended the need to pay more attention to improving and
developing the dimensions of organizational immunity systems, through the following:
(balancing between centralization and decentralization by adopting a policy of delegating
powers that are consistent with the nature of jobs and help accomplish work tasks, reviewing
the mechanism for distributing faculty members, their assistants and administrative workers
on the organizational structure so that this distribution is consistent with the actual need and

tasks required according to each unit in the organizational structure). As well as the need for
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support to increase the level of organizational intelligence and enhance organizational health,
through: (providing training and qualification programs for all university employees to
develop organizational intelligence, and adopting modern and effective administrative and
organizational tools such as social networking sites that enable communication between the
university administration and all employees and participation in decision-making in the event
of environmental uncertainty and achieving stability according to the opportunities and
threats provided by the environment, clarity of goals and attention to morale and increasing

the level of organizational cohesion).

Keywords: Organizational Immunity Systems, Organizational intelligence, Organizational

Health, Private Universities, Arab Republic of Egypt.
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