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The role of employee resilience in the relationship between
workplace incivility and work engagement: An applied study on
employees of Damietta University

Abstract:

The main purpose of this study is to investigate the role of employee resilience
in the relationship between workplace incivility and work engagement. The
target population of this study is employees of Damietta University, who were
represented by the study sample of 277 individuals. A self-administered
questionnaire was used to collect data from respondents. Amos 24 was employed
to test the hypotheses. The results of the statistical analysis showed that there is
a significant negative effect of workplace Incivility on work engagement. And
there is a significant positive effect of employee resilience on work engagement.
It also resulted in employee resilience modify the relationship between workplace
Incivility and work engagement and the effect of workplace Incivility on work
engagement becomes insignificant.

Keywords: workplace Incivility — Employee Resilience — Work Engagement
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