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The Impact of Organizational Oppression on Workplace Isolation
through the Mediating Role of Supportive Organizational Practices

A Field Study in University Hospitals in Qena Governorate
Abstract

The study aimed to measure the impact of organizational oppression on
workplace isolation through the mediating role of supportive organizational
practices, applied to employees in university hospitals at South Valley
University in Qena Governorate. To achieve the research objectives, the
descriptive-analytical approach was employed, and a survey questionnaire
was designed to collect data. The questionnaire was distributed to a random
sample of university hospital employees, totalling 384 participants. The
overall response rate reached 81.77%. Data were analysed using SPSS V.26
and AMOS V.26 to test the research hypotheses, the results revealed a
significant negative direct relationship between perceived organizational
support and both organizational oppression and workplace isolation.
Additionally, a significant positive direct relationship was found between
organizational oppression and workplace isolation. The study demonstrated
that organizational oppression plays a critical role in increasing employees'
sense of isolation, as higher levels of organizational oppression lead to
increased workplace isolation.

Furthermore, the findings indicated that perceived organizational support
partially mediates the relationship between organizational oppression and
workplace isolation. Perceived organizational support mitigates the impact of
organizational oppression, thereby reducing workplace isolation. This
underscores the importance of fostering a supportive organizational
environment to minimize the adverse effects on workplace isolation, In light
of these findings, the study recommended adopting organizational policies
that enhance organizational justice and leadership support, increasing
employee participation in decision-making, and providing self-support
programs for subordinates to improve the work environment and reduce
isolation levels among employees

Keywords: Organizational Oppression, Workplace Isolation, Supportive
Organizational Practices, University Hospitals of South Valley University,
Employees.

- YYYo -



