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The Methodology of Fact-Checkers in Detecting Fake News:
Verification Tools and Techniques in the Digital Era

Abstract:

The aim of this study was to explore the methodology employed by information
verifiers in detecting fake news in the post-publication stage. A field study was
conducted using a questionnaire tool applied to a sample of 30 professionals in the
field of fact-checking journalism. The results revealed a set of methods and criteria
used in the process of verifying fake news. This methodology was divided into
several key categories, including content monitoring methods, criteria for selecting
news to verify, verification mechanisms, and the use of digital tools for verifying

images and videos.

Content monitoring for verification purposes was primarily achieved through
tracking information shared on social media platforms, followed by the use of
compound keywords on the "X" platform. In addition, involvement in international
fact-checking networks, the use of "Crowdtangle" for Facebook searches, and

receiving messages from followers through websites were also employed.

The criteria used by information verifiers to select news for verification include the
potential impact of the claim on society if it spreads, and the extent of its
widespread circulation on the internet. Other criteria include the availability of
conclusive evidence regarding the claim and the sensitivity or controversy of the
topic. Additional factors include consistency with the values supported by the
platform on which the verifier operates and whether the claim has been previously

corrected by other fact-checking platforms.

The mechanisms employed by information verifiers to verify the accuracy of news
include reviewing original sources of news, cross-referencing information through
official websites and trusted reports, comparing the news with reports from
accredited sources, and using databases and digital libraries for verifying historical
and statistical information. They also rely on analyses from specialized verification
organizations, archives of official documents and news, as well as artificial

intelligence and data analysis techniques.

Keywords:

Information verifiers, fake news, verification tools, digital age.
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