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Social Problems Facing Home Care Patients and aways dealing with it.

A Descriptive Study on Home Care Patients in Medina Health Cluster
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Abstract

This study aimed to identify the most important social, family and economic problems facing home health care

patients from the point of view of those who care for them and to reach proposals that contribute to finding
solutions to the problems facing home health care patients from the point of view of those who care for them. The
researcher used the social survey method, and prepared a questionnaire that included (34) statements distributed
on (4) axes, and the questionnaire was applied on a random sample of (110) patients from home health care
patients at Yanbu Governorate Hospital. The results showed that there are many social, family and economic
problems that the patients suffer from, and the most important social problems were: the difficulty of the patient’s
adaptation to the disease that means him, the patient’s inability to take care of himself, that the patient does not
use social media programs and the lack of visits by neighbors and relatives to the patient. The most important

family problems in: the patient’s inability to leave the house, that the family cannot provide all the needs that the



patient needs, that the patient does not find anyone to accompany him to the hospital, and family members do not
spend a long time with the patient. As for the most important proposals that contribute to finding solutions to the
problems facing home health care patients from the point of view of those who care for them, they were:
Increasing social security allocations for patients registered in the home health care program, granting patients a
discount card on chronic disease drugs, and providing medical supplies and equipment by the Ministry of Health.
Immediately for the patient, allocating a monthly visit to each patient by the family doctor, and meeting all family

members.

Key —Words: Social Problems, Home Care Patients, Medina Health Cluster.
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