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Abstract

In light of the rapid advancements in the digital field and the transition to a digital
economy, business intelligence tools have become crucial for fostering innovation
and enhancing digital services in financial institutions.

The Commercial International Bank (CIB) is a leading institution adopting digital
transformation strategies to meet technological changes and market demands. This
study examines the relationship between business intelligence dimensions and
digital transformation strategies, focusing on the impact of business intelligence on
employees' ability to deliver innovative services.

The study used a questionnaire distributed to a random sample of 292 employees to
ensure reliable representation. It analyzes the impact of business intelligence
dimensions, including data analysis, information extraction, and decision-making
support, on employees' performance and role in digital transformation.

The results revealed a significant positive correlation between business intelligence
dimensions and digital transformation strategies. All dimensions of business
intelligence positively contribute to improving employee efficiency and their ability
to innovate in digital service delivery. The study recommends investing in employee
training on business intelligence tools and developing data-driven strategies to
support digital transformation and improve the bank’s competitiveness in the digital
economy.

Keywords: (Business Intelligence, Digital Innovation, Digital Services, Digital

Economy, Digital Banking Services)
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