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Total quality management strategies and their impact on institutional

excellence at the Ministry of Education In the United Arab Emirates

Dr. Ali Muhammad Omar Al Balushi

Abstract

This study aimed to demonstrate the strategies of total quality management and its
impact on institutional excellence in the Ministry of Education in the United Arab
Emirates. This study was applied to employees in the Ministry of Education in the
United Arab Emirates, through a questionnaire prepared for this purpose. To achieve the
objectives of the study, the descriptive analytical approach was used, and a random
sample was taken from the study community, which numbered (200) individuals., was
valid for analysis (192) questionnaires, with a response rate of (96%) The results of the
study showed an average level of application for each of the study variables (total
quality management strategies, institutional excellence), as total quality management
strategies explained 70.2% of the variance occurring in institutional excellence, and in
light of the results, the study recommended paying attention to quality management
strategies. Comprehensive and building clear plans to attract distinguished educators
and creating policies that help develop them professionally and take into account their
interests. Conducting other studies related to comprehensive quality management
strategies because of their importance on the performance of organizations in general

and the Ministry of Education in particular.

Keywords: comprehensive quality management strategies, institutional excellence,
Ministry of Education, UAE.
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(5 Siane F dad bugie | Qs | g seas ) aan
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Sig. Df
1.079 4 4.316 Gile senall G
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Y el (0 < 0.05) oo ST s (Sig. = 0.371) AYa (s siase 2ic (1.050) 4 sl
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