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The relationship between cultural diversity management and
organizational ambidexterity: an applied study on employees
In the General
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Abstract:

The current study aims to identify the relationship between cultural
diversity management and organizational ambidexterity by applying it to a
number of employees in the General Administration of Civil Aviation in
Kuwait. Cultural diversity management was measured through (personal
traits, social traits, organizational traits), as well as identifying organizational
ambidexterity. As one of the important elements influencing the General
Administration of Civil Aviation in Kuwait, the study was conducted on 370
individuals working in the General Administration of Civil Aviation in
Kuwait. The results of the study found that there is a positive correlation with
statistical significance between the management of cultural diversity and
organizational prowess among workers in the General Administration of
Civil Aviation. In Kuwait, with a confidence degree of 95%. There is also a
positive, statistically significant correlation between the dimensions of
cultural diversity management, represented by (personal traits, social traits,
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and organizational traits) and organizational prowess among workers in the
General Administration of Civil Aviation in Kuwait, with a confidence
degree of 95. % ". The study also concluded that there are statistically
significant differences between the opinions of employees in the General
Administration of Civil Aviation in Kuwait regarding the management of
cultural diversity according to gender, educational level, and years of job
experience, with a confidence degree of 95%. Also, there are no fundamental
differences of statistical significance between the opinions of employees. In
the General Administration of Civil Aviation in Kuwait on organizational
prowess according to educational level, with a confidence degree of 95%.
Finally, there are statistically significant differences between the opinions of
employees in the General Administration of Civil Aviation in Kuwait about
organizational prowess according to type and years of job experience, with a
confidence degree of 95%.

Keywords: cultural diversity management, personal traits, social traits,

organizational traits, organizational ambidexterity.
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