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Abstract:

This study aims to highlight the extent of awareness of the
concept of digital human resources and institutional performance
in some of its dimensions (effectiveness, efficiency and speed of
achievement) and to know the impact of digital human resources
on the dimensions of institutional performance, effectiveness,
efficiency and speed of achievement in light of the Corona
pandemic, as a random sample of (42) employees of the
Deanship of Human Resources at Najran University was
adopted, and the study was conducted using the descriptive
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analytical method. The study reached several results, the most
important of which are: The importance of achieving the goals of
the digital human resources strategy at Najran University was
high from the point of view of employees. The impact of digital
human resources on (effectiveness, increased efficiency of
employees, speed of achievement) in the Deanship of Human
Resources at Najran University during the Corona pandemic was
high. The degree of agreement that digital human resources work
to reduce human errors was high, as well as the impact of digital
human resources on increasing the volume of work
accomplished in the Deanship of Human Resources at Najran
University was high. Providing the necessary financial support to
purchase technological technologies was an average degree of
agreement, which is the least compatible paragraph. Based on
the results, the study recommended working to increase
digitization in other human resources work and working to
provide financial support to purchase technological technologies.
Not postponing job work to the next day. Conducting extensive
survey studies for many universities in the Kingdom to
determine the impact of human resources on the dimensions of
institutional performance.
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