wiall by Gl (& sVotutad| ilids 5))0) il b0 599

et L

(ot | e ) ot ot 39
The Role of Customer Relationship Management
Practices in Achieving University Student Satisfaction; A
case stady
University of Buraimi

Sl

dd acall Dl o galmemp .o
Dr. Moustafa Abdelzaher Elsayed Ibrahim Leila
Olas dilalus - gyl Al -8yl 28 - &yl 50601 Byl e La Sliaal

Doi: 10.21608/ajahs.2025.404417

Y.¥Ye/ V. /A &aﬂ‘e)&l—w‘
Y.YE /N /A ;u:u.an.é

e Saall Clde 3 0] Glu jlas g3 (Y2 Y0) 2l jallall e ilaias cald
Aaal) (o) Aasla) Lilase Al 0 -Cpamalall OO Ly (s B
(¥ g a sl 5 Ay il Ay el doisis sl ¢ Dailead) Cilea] ptl] g a3 oy o)

ET €10 (V)3 ¢ s

http://ajahs.journals.ekb.eq




P10 il (1£) £ — (9) 260 ¢ Al 1 Cileal (g U Bt st bl

Cralad) clal) Ly (33885 8 edlaad) ilBde 3 1a) cilea jlaa g2
i) daala 1430 Al )2
soaldieadl
e anll CENe 3 la) Gl jlas (o A8al) dands paatl A al) Cdaa
Qs e Gyl ) ALYl eyl drals 5 ladll A Ul Lia ) (s
Bkl A0S~ e A all il < jeal 5 o Dlandl ClBMe B o) il jlaa )5
335 Ll LS el ae Jual 5l 3y 5l L o) 3 aladiial (8 oy sl Aol
O Osaly @Ol s el clEdle 5 ol Bl cail s sae 8 s 3
aglaiil s agi¥ 55 ab A8 (e ()5 s cagal) dadiall A ) 5 Apa SV el Ll
O Agilan) AV I3 Ae dgag ) ALaYL ¢ anal) Aaalay 5 ladl 2
Ol I AaplSY) ciliaradill 5 JLEYL GOl Lia 5 e Saall ClESle 5l
s cedaall Clidle 313 Cilu jlae slad dulan) ST a3 dga g oprialy EGY)
o Seall 8 5 1) il jlaal 3BV ait e () iy 8 panadilly yaall
Abstract:

The study aimed to determine the nature of the
relationship  between customer relationship management
practices and student satisfaction at the College of Business -
University of Buraimi, in addition to identifying the reality and
role of customer relationship management practices. The results
of the study showed the success of the College of Business in
using technology to enhance communication with students, and
that it achieves good performance in several aspects related to
student relationship management, and that students are satisfied
with the academic and educational programs provided to them,
and express their pride, loyalty and belonging to the College of
Business , in addition to the existence of a statistically significant
relationship between customer relationship management and
student satisfaction with the academic departments and
specializations at the college, and that females have a more
positive view of customer relationship management practices,
and that age and specialization may affect individuals' evaluation
of customer relationship management practices.
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