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Abstract:

The study aimed to reveal the impact of business
intelligence on the performance of employees in the Ahli
Saudi Bank, by determining the level of application of
business intelligence in the Ahli Bank of Saudi Arabia in the
city of Taif, revealing the level of performance of
employees in the Ahli Bank of Saudi Arabia in the city of
Taif, and identifying the nature of the relationship between
business intelligence And the performance of employees at
the Ahli Saudi Bank in Taif; To achieve the objectives of
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the study, the descriptive analytical approach was used, and
the questionnaire was relied upon as a tool for collecting
data, which was applied to a sample of employees at the
Ahli Saudi Bank in the city of Taif, which amounted to (80)
employees, The study concluded with a number of results,
the most notable of which are: The level of business
intelligence application in the Ahli Bank of Saudi Arabia in
the city of Taif was high with a mean of (4.45) and a
standard deviation of (0.569), The results also revealed that
the performance level of employees at the Ahli Saudi Bank
in Taif was high with an arithmetic mean (4.29) and a
standard deviation (0.740), The results also showed that
there is a direct relationship between the application of
business intelligence and the performance of employees at
the Ahli Saudi Bank in Taif., In light of the results, the
study recommended the necessity of continuing to pay
attention to the business intelligence system and providing
adequate support to it, as it is one of the foundations of the
success of organizations, and training workers on how to
derive new ideas from the large amount of data stored in
business intelligence, and the necessity of examining the
reasons that may limit the speed of response. employees to work
requirements.
Keywords: business intelligence - employee performance -
commercial banks.
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