aaob) clgdeally agalli ofmald] ol didkad] (5 o 2| Ehivd 393
(ol W0 il k] ) G| e ot e ] 39 - Sl
G

The Role of Service Climate in the Relationship between
Commitment to Quality and Customer-Oriented Behavior: A
Field Study at the National Postal Authority - Beni Suef
Governorate

JlaS daaj (594 dgana 2
Jlee ¥ B 08) (e
iy g A Araly — 5 lal) 4l
mahmoud.badawy83@yahoo.com

8 polall bl ol )t e
sl JES daaly — il A<
Gullil) ¢ 3ad) - (19) 22l - (11) el
#2025 L
https://csj.journals.ekb.eq : 4aal) Jayl



mailto:mahmoud.badawy83@yahoo.com

A3ilate Al 3 1daandly Ax gal) & gladd) 9 33 92 a) SEN) Cp ABDad) B Aaddd) Flia jgd (s gd dgana [a

) dalily aile
cJaanlly dn sall gLl 553 gl ol I (0 A8al) 8 Ladil Ll Jamall ol L) Ganll Cragia
s oy s (Ao Ao sl Cledaldl SI e Calalal (50 33 j8a 246 W 8 due e el
Jalaill bl e alaie Wl 5 %687 Aulain¥) duns Caaly 5 colalinl) oil 8 (51 5h (e il aueas
) s s JS Caaill il jia ) ) il < jelal (AMOS V.26) gl n pladiuly g Slasy)
Ll LS " andly an sall @ gLl Gaadll Flie — 53 gally ol FIVI Y Gl < i sl xSy
ga s S e Jpandly s gall ol ghuall 5 82 52l ) FIVI (A sina dlagl Ll ABle 2y ) bl
Flie O () Al all il 53 LS e aandly i gall el ghall 5 daddll Flia (g A sina dlag) il dBe

Sranlly 4 sall e glall e 53 sally o) V) 5355 8 Jases 3 peasd 4l
) e i) Aiggl) — Laxall Flie — Jrenlly dn sall G ghudl 53 5ally o) 50Y) sdsalidal) cilalgl)
Abstract
The research aimed to test the modifying role of Service Climate in the
relationship between Commitment to Quality and Customer-Oriented Behavior
on a sample of 246 individuals working at the National Postal Authority - Beni
Suef Governorate. The data was collected through survey lists, and the response
rate reached 87%, relying on statistical analysis methods. Using the program
(Amos.24), the results showed a moderate to high understanding of the search
terms for the dimensions of the research variables: “Commitment to Quality -
Service Climate - Customer-Oriented Behavior.” The results also indicated the
presence of a significant positive influence on the relationship between
Commitment to Quality and Customer-Oriented Behavior. There is also a
significant positive influence relationship between Service Climate and
Customer-Oriented Behavior. The study also found that Service Climate
contributes to modifying the strength of the influence of Commitment to Quality
on Customer-Oriented Behavior.

Keywords: Customer-Oriented Behavior - Service Climate - Customer-

Oriented Behavior - National Postal Authority.
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