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Abstract

The current study mainly aims to identify the relationship between the
digitization of government services and the satisfaction of citizens who benefit
from the services of local units in Kafr EI-Sheikh Governorate. Based on a
sample of (316) citizens who benefit from the services of local units in Kafr EI-
Sheikh Governorate, the results showed that there is a positive impact of the
digitization of government services on citizens' satisfaction. The most
influential dimensions on citizens' satisfaction were the digital transformation
of the customer experience, followed by the digital transformation of business
models, and finally the digital transformation of internal operations. In light of
this, a set of recommendations were presented and a number of future studies
were proposed.

Keywords: Digitization of Government Services - Citizin Satisfaction -
ministry of local Development.
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