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The impact of relationship quality as a mediator in the
relationship between determinants of commercial franchising
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Research Abstract

Drawing on the resource—based theory, this research aims to examine the
impact of determinants of commercial franchising (business formation, contract
design, independence, and environmental stability) on performance of
franchisee companies, and examine the mediating role of relationship quality in
the relationship between franchising determinants and performance of
franchisee companies in the electrical and electronic devices sector in Cairo, at
a comprehensive framework provides deeper knowledge about the phenomenon
in the marketing literature.

Accordingly, the research adopted a deductive descriptive research approach
with cross-sectional design for the purpose of empirical test of hypotheses
derived from theory and researchers debates, measuring research variables have
been derived from relevant literatures. The structured questionnaire was
designed on Likert scale to data collection from a convenience sample of (360)
units of managers at franchisee companies in Egypt. Data were analyzed by
structural equation modeling (SEM) technique integrated with SPSS program.

Consequently, the results showed that commercial franchising determinants
have a significant positive effect on performance of franchisee companies, and
explain (R?= 65%) of variance in performance of franchisee companies in the
electrical and electronic devices sector in Cairo. The results, also, revealed that
contract design is the most important factor influence positively performance of
franchisee companies, and explains (51%) of its variance, followed by business
formation with a higher correlation and effect explaining (66%) of variance in
performance of franchisee companies, followed by independence with (R?=
64%) of performance of franchisee companies.

The results also demonstrated that franchising determinants have a significant
positive effect on relationship quality, as it explain (R?>= 67%) in the
relationship quality among companies in franchising context in Egypt. The
contract design is the most important factor influence positively relationship
quality, and followed by independence, then business formation. Thus,
relationship quality has a significant positive effect on performance of
franchisee companies, and explain (R>= 70%) of variance in performance.

The research results concluded to confirm positively the significant mediating
role of relationship quality in the relationship between franchising determinants
and performance of franchisee companies, and contract design has the highest
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standardized indirect effect on performance of franchisee companies in Egypt,
this is followed by independence, then business formation. All of factors
explain (74%) of variance in franchisee companies performance.

Key Words:

Commercial franchising, Franchising determinants, Franchisee performance,
Relationship quality, Business formation, Contract design, Independence,
Environmental stability
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