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Graduate students' use of reference management and
scientific documentation programs:
Al-Azhar University, Girls Branch in Cairo as a Model
Dr. Marwa Bakr Mohamed Abu Omar
Department of Documents, Libraries and Information,
%/éx% Faculty of Humanities, AI-Azhar University
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Abstract:

The current study aims to identify the extent to which
graduate students at Al-Azhar University, Girls Branch in
Cairo, use programs for reference management and scientific
documentation. This is to provide a true picture that reflects
the aspects of interest in information technology in the
scientific research environment. The study relied on the
descriptive approach, and the study population consisted of
(352) postgraduate students in all scientific specializations in
theoretical and practical colleges at Al-Azhar University,
Girls Branch in Cairo. The questionnaire was used as a basic
tool for collecting information. Among the most important
results were the following: the need to increase awareness of
these programs among graduate students in the study
community; The percentage of knowledge level in reference
management programs reached 76%. The medical and
practical colleges ranked first with a percentage of (48.29%),
while the rate of use of reference management programs
among postgraduate students was (67%), compared to (33%)
who do not use these programs. The medical and practical
colleges ranked first with a percentage of (41%). Followed
by the theoretical colleges, equivalent to (18%), followed in
third and last place by the College of Islamic and Arab
Studies, equivalent to 8%.This is in addition to the weak use
of reference management and scientific documentation
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programs among graduate students in theoretical colleges at
a rate of (22%). EndNote was the most used program by the
graduate students in the study population at a rate of
(92.7%), followed by the Mendeley program in second place
(35 2%), and the most important obstacles students face in
using RMS are that it does not fuIIy support the Arablcg%
language, and insufficient training in it; Which consumes a(”
lot of their time. %%
Keywords: reference management programs - scientific ¥
documentation programs - reference citations - bibliographic

management systems.
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