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Abstract
The goal of the current research is to identify the requirements for
developing educational services at Mansoura University in light of digital
information. To achieve the goal of the research, the researcher used the descriptive
approach and relied on aquestionnaire applied to a sample of students consisting of
(305) for a group of colleges (Engineering, Arts and Education) at Mansoura
University. The research reached a set of results, the most important of which are;
raising the level awareness of the culture of change towards digital transformation
and promoting positive practices by distributing educational brochures on the
requirements of digital transformation, creating a supportive environment for
digitization, and working to involve university members in decision-making and
providing them with the leadership skills necessary for the digital transformation.
Provides communication channels such as websites to receive students' complaints
and suggestions regarding the educational services provides to them on an ongoing
basis. Conducting an opinion poll for students periodically about their level of
satisfaction with educational services provided by the college to them, and making
improvements based on the opinion poll. Conducting training courses for students
and all university employees on technology. To provide their students with
advanced software and digital electronic devices, and to create professional
development programs for faculty members within the university aimed at
developing them in the technological aspect, and providing them with
technological knowledge and skills that enable them to play the expected role in
spreading the culture of digital transformation.
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