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Abstract:
The current study aimed to identify the role of the social worker in
enhancing interaction between patients and healthcare providers, determine
the methods used by the social worker to improve professional relationships
between patients and healthcare providers, explore the impact of interaction
between patients and healthcare providers on treatment effectiveness, and
propose recommendations to further activate the role of the social worker in
improving such interactions. The study employed the social survey method

using a sample, targeting (50) individuals, including social workers and
healthcare providers, at Hail General Hospital under the Hail Health Cluster.
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A questionnaire was prepared to collect data. The results revealed that the
role of the social worker in improving interaction between patients and
healthcare providers received a high level of agreement. Social workers
significantly contributed to providing psychological and social support to
patients, facilitating effective communication with the medical team, and
encouraging patients to adhere to treatment plans. The findings also
indicated that the methods used to enhance professional relationships
included offering consultations, organizing joint meetings, and clarifying
patients' rights and responsibilities, all of which positively impacted
treatment effectiveness. Moreover, the study showed that positive
interaction enhances patient satisfaction, reduces medical errors, and
improves the effectiveness of treatment plans. Additionally, the study
highlighted several recommendations to enhance the role of the social
worker, such as strengthening collaboration with the medical team and
providing the necessary tools and resources.

Keywords: Social Worker — Patients — Healthcare Providers.
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