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The impact of using modern technological techniques on
improving employee performance (field study)
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Abstract:

The study aimed to determine the impact of using modern technological
techniques on improving the performance of workers in the State of Kuwait by
demonstrating the impact of activating the role of managing modern
technological techniques in pre-university education at the Kuwaiti Ministry of
Education, studying the concept of these techniques, identifying their elements
and characteristics, and exploring their impact on the academic performance of
students and workers. It also seeks to identify the difficulties that hinder the use

of technologies in education, and identify the most important technologies used
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in the educational process, in addition to exploring the positive and negative
effects of using modern technologies in the secondary education stage. The
study relied on the descriptive approach and field study. The study community
consisted of workers in three schools in Jahra Governorate: (Taima, Al-Waha,
and Jahra), and the sample was limited to (301) workers. The results of the
study showed a positive correlation with statistical significance between the use
of modern technological techniques and the performance of workers in schools
in Jahra Governorate. It also showed that virtual classrooms, interactive video,
e-books, and tablets have a positive impact on improving institutional
performance and continuous improvement of workers. However, a statistically
significant effect of tablets on continuous improvement did not appear. The
study also showed statistically significant differences between employees’
opinions about modern technological techniques based on age, job titles, school
name, and years of experience, while there were no statistically significant

differences based on gender or educational qualification.

Keywords: Modern technological techniques, improving employee

performance, school management.
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