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Abstract:

The study aimed to reveal the perceptions of graduate students at Al-Quds Open University
regarding the benefits associated with the use of generative artificial intelligence tools, their
impact on their skills in preparing academic research, and the implications of their use on their
work style and nature.

To answer the study's questions and achieve its objectives, the researcher used a mixed-methods
approach (quantitative and qualitative) based on the Delphi method to collect data from a
purposive sample of (31) male and female students in the Graduate Studies College at Al-Quds
Open University, specializing in the Master's in Applied Human Resource Management and the
Master's in Educational Technology and E-Learning. To analyze the data, the MAXQDA mixed
data analysis software was used to analyze the data collected from the purposive sample of the
study.

The study concluded with a set of significant findings, the most notable being that mastering
generative artificial intelligence tools is not merely an option but an essential requirement for
graduate students aiming to excel in their respective fields. The findings also indicated that these
tools have a positive impact on enhancing students' skills and improving their efficiency and
productivity in their academic and professional tasks.

The study recommended that educational institutions adopt a clear and well-defined stance,
along with a coordinated approach, toward the use of generative Al tools and addressing their
potential limitations. It further emphasized the necessity of strategically integrating these tools
and investing in their development from both research and practical perspectives. Such measures
would positively reflect on the development of students' cognitive, cultural, and ethical
competencies throughout their educational journey and in their professional careers.

Keywords: Perceptions, Artificial Intelligence, Generative Artificial Intelligence Tools,
Academic Research.
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