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Abstract:

The research aimed to test the mediating role of organization in the
relation between organizational ostracism and emotional dissonance, and the
interactive, moderating role of ethical climate in the direct and indirect relations
between the research variables by applying on employees in the nursing staff
in hospitals and medical centers at Cairo University, Through a sample survey
a random sample of (343) items, the results showed that organizational
ostracism positively affects the Emotional directly, and at the same time it is
indirectly linked to a large degree with emotional dissonance through based
self-esteem, and organization - based self-esteem negatively affects the
emotional dissonance. The results also showed that the ethical climate weakens
the direct effect of organizational ostracism on emotional dissonance resulting

from organization -based self-esteem as an intervening variable.
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